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Top Ten Things You Need To Know
A tourism visa is required
You must be over 21 to volunteer

You need at least two months before
you travel to sort out all of your
paperwork

We do not recommend that you
volunteer alone

Malawi is a Malaria area and tablets
are recommended

You must fundraise £1000 before you
come for Sparkle

Accommodation, food and transport
costs must be paid before you arrive

Travel insurance is needed

There are no direct flights from the
UK or Dubai to Malawi

You must have a skill that we need

44
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Welcome
First and foremost, we are delighted to hear that you are interested in volunteering
with us at The Sparkle Foundation and we hope our programme is exactly what you are
looking for.
Volunteering in a small community in Africa isn’t always easy and therefore we are very
selective in our recruitment process to ensure that we only have individuals working on
the ground who really can make a difference. If you don’t have the skills to volunteer in
your own country, then we don’t encourage you to come to Malawi and try them out
there.
Our children are our main priority and our programme is designed to ensure we get the
best out of you and that you have a life changing experience at the same time. It will be
hard work, challenging, emotional but extremely rewarding. We aren’t a gap year project
or a glorified voluntourism center trying to make money, we are just a small organisation looking to train and mentor communities so that they can have brighter sustainable
futures. Your time, skills and generosity will be greatly appreciated by both The Sparkle
Foundation and the Malawian people who will benefit from your experience. All accommodation, food costs and fundraising towards your trip go directly back into the project.  
This handbook has been prepared especially for you, to help you understand the Sparkle
volunteer experience. It contains a lot of useful and practical information that you may
require at any given time. We do ask you to print a personal copy to which you can
refer to when needed.
We hope that you decide to join us and add a little bit of sparkle to the charity during
your time in Malawi. As someone who has volunteered at 13 different organisations
around the world and starting my journey in Malawi age 18, I know that it will change
your life forever. Well done for taking this next step and joining me in my mission to make
a difference.We hope that many of your questions will be answered in the following
pages.
Do not hesitate to contact us if you require any further information.
Welcome to the Sparkle family and we look forward to working with you.
Sarah Brook
CEO and Founder of
The Sparkle Foundation
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About The Sparkle Foundation
The Sparkle Foundation is an organisation of like-minded individuals who are
passionate about making a difference to the lives of others. Our ambition is to
create brighter sustainable futures for children in need around the world. The
Sparkle Foundation is a registered UK charity and international NGO, which
was established to carry forward the ethos of Sparkle Malawi, a community
based project founded by CEO, Sarah Brook in 2012.
Our current project, Sparkle Malawi provides preschool and primary education, nutritional support, medical care, love and care to hundreds of orphans
and vulnerable children in our catchment area on the outskirts of Zomba, in
southern Malawi.
By working with local communities and engaging with international skilled
volunteers, our aim is to create small-scale sustainable projects, which will
trigger large-scale change in Malawi and in the near future, communities
worldwide. This can be achieved by engaging with Malawian people through
guidance and training in projects that they will eventually be entrusted with to
manage and use to provide for themselves and their families.
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General Information
Accommodation
The Sparkle Shack
Located next to Sparkle in Sogoja village, the volunteer house has four
bedrooms, two communal toilets, two communal showers an open living area,
and a dining area. There is an on-site cook and cleaner. There are two dorms
with bunk beds (male and female rooms depending on volunteers in the
house), one twin room and one en-suite double/family room. All bedrooms
are provided with mosquito nets and lockers but please bring your own
padlock.

Electricity
Malawi used 220 V electricity, with a UK style plug.  We are connected to the
mains electricity, but electricity across Malawi can be unreliable.  We can
sometimes have a blackout for between 12-14 hours. We will provide you
with torches and we have a generator on site for emergency use.  You would
find it useful to also bring your own head torch.
Due to the unpredictability of electricity, there is no air conditioning or televisions anywhere in the house.  We have fans that can be put into the rooms
in the summer months September – January, but we would also recommend
bringing a handheld fan or any means of cooling yourself down.

WiFi
Wifi is available for GUESTS staying at the Sparkle Shack. The WiFi is on a data
bundle for the whole organisation so please do not download music / videos
or stream any TV shows / video calls that could use up all of our data as it
could have a direct impact on the running of the organisation if we are cut off.
If you are bringing a laptop and want to use a dongle to use during the day
time, these can purchased locally at your own expense.
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Phone use
If you have an unlocked mobile phone, local SIM cards can be bought in town
for around £2 from Airtel and you can add a social media bundle to this for
relatively cheaply.  It is the most reliable source for internet use, and for
getting in touch with people while in Malawi, as it does not require electricity.
We would also recommend you bring a battery pack to charge your phone.

Water
The water in the Shack is connected to the Zomba Water Board.  We use a
ceramic water filter for to filter our water for drinking, and it is safe to drink.  
Our water pressure, especially in the showers can be low, so please be aware
that you will not be able to take long, high pressure, hot showers.  Sometimes,
our water goes off due to a fault somewhere else.  There will always be
buckets of water in all bathrooms for bathing.
Separate information about how to use our hot water electric geyser will be
included in your induction pack an introductory tour of The Shack by one of
our staff on arrival.

Malaria / Mosquitos
Mosquitos are most prominent between 4-6pm. All beds are equipped with
mosquito nets. We recommend you open your bedroom windows first thing
in the morning and then when you return for lunch make sure everything is
closed. Keeping the doors shut, mosquito nets down and lights turned off
prevents mosquitos from coming inside the house.

Meals and additional food
Accommodation is on a full board basis and includes breakfast, lunch and
an evening meal from Monday to Friday but excludes meals at the weekend.
Additional meals at the weekends can be organised with our cook but please
note that we do not allow our guests to use the cooking facilities in the
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kitchen. Meals at the weekend will be charged at the rate of £10 per day. This
does not include snacks or bottled water. Additional food is breakfast, lunch
and dinner. If you are just staying for one meal, the same price applies and
this cannot be broken down into cost per meal, even if you are not eating.

A typical meal consists of:
Breakfast

Lunch

Dinner

Toast, fruit, tea
and coffee

Soup/salad

Pasta/curry/omelette/chilli/
cottage pie

If you have special requests for meals, please give us plenty of notice as it
can be challenging to accommodate for certain diets (i.e. celiac). During
peak volunteering times, we may not be able to make specific meals for you
depending on your allergies / intolerances.  You’re also welcome to bring
some recipe ideas with you if you would like to share with our Shack cook on
how to prepare something new.
You can access filtered drinking water onsite.  We recommend that you bring
a personal water bottle to fill up so that you have drinking water throughout
the day. Please note that bottled water in Malawi is expensive and therefore
we only keep an emergency supply for when water supply is low. We highly
recommend purchasing a water purification bottle of your own as it always
comes in useful if you plan on travelling around the country.
You will be able to a visit a local supermarket to buy additional snacks and
drinks but storage space will be limited so please keep this in mind if you are
bringing anything with you.
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Alcohol

Cost

There is a strict policy of no alcohol at the Sparkle Shack as alcohol can be
frowned upon in Malawian villages. There should be no alcohol on any of the
Sparkle site or vehicle. There are plenty of bars and restaurants located in the
Zomba area should you wish to consume alcohol, however do note that if any
volunteer is found under the influence of alcohol at The Sparkle site, it is likely
you will be requested to leave.

Prices listed below are per week on a full board basis from Monday to Friday
and bed only at the weekends. We ask that you pay for accommodation and
food in full by bank transfer before arrival and prices will be confirmed on a
quarterly basis due to the fluctuating exchange rate.

Room Type

Beds

Cost per week Bathroom
(7 nights)
& Shower

Ruby Double/Family

Double

2

£400 per person
£500 for two

En suite

Topaz

2 singles/
1 double

2

£300 per person
£450 for two

Shared

Emerald

2 singles

2

£300 per person
£450 for two

Shared

Sapphire

4 singles

4

£200 per person

Shared

Laundry
We do not have an electric washing machine.  All of our washing is done
by hand. For those volunteers looking to stay with us for a while there is a
laundry service of 1000 MWK (Roughly £1) per laundry bag which you must
pay for in advance. More information on this will be in your onsite induction
pack.

Security
The Shack cook, the head of HR and the Directors (International and Country)
and other volunteers, will be the only ones allowed inside the volunteer
house. We recommend you keep your passports and cash locked away.
Laptops and ipads may also be stored or left on your bed.  If there are
workmen coming inside the house we advise you to keep everything valuable
locked away.
We have two security guards on site at Sparkle, they do checks around the
outside of the house during the evenings so do not be alarmed if you see
a torch near your bedroom. They will be able to assist you if you require
the generator to be put on (emergency) or if you need any help during the
evening.
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*Prices are subject to change based on the current exchange rate and to be confirmed before
booking.

Clothing
Please be respectful of the local culture and dress code. If you have purchased
a Sparkle T-shirt for 10 GBP, you will receive them on arrival.  If you choose
not to purchase a T-Shirt, we will lend some to you which you must wear
around the village and on the Sparkle site when you are on duty volunteering.
Sizes do vary and we cannot guarantee it will be the best fit.
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For those days when it is permitted to wear your own clothes, we recommend t-shirts and light weight trousers.  Generally, for men and women, have
clothing that covers your shoulders, and your knees. For those visiting the
lake shorts and beach wear are permitted just like any other holiday resort,
however, these places are often next to villages, so please be mindful. We
strongly suggest you bring slippers or flip flops for inside the volunteer house
and some strong trainers for your day to day work. Flip flops should not be
worn at the Sparkle site.

Clothing for Women
In Malawi it is considered offensive to show your thighs and shoulders. This
is stricter in the countryside. Knee-length or long skirts are a good option to
remain respectful but you may find that trousers are more practical for activities at Sparkle.
You can buy large pieces of fabric called chitenje very inexpensively, and they
are a useful way to cover up appropriately. Wearing traditional clothing also
goes down very well with the locals!
Please also bring one smarter outfit such as a long dress/skirt to wear with a
top (covering your shoulders) for more formal occasions.

Clothing for Men
There is no specific national dress for Malawian men; they mainly wear
western clothes such as jeans and t-shirts. Certain men wear religious robes
or clothing. We recommend wearing trousers and a t-shirt. Please also bring
smart trousers/chinos and a shirt to wear at more formal occasions.
Remember to also dress appropriately for the weather

Hot dry season: September–November
At this time of the year, temperatures can vary from around 16°C–35°C. In
some areas, such as around Lake Malawi and in the Shire Valley, they can soar
up to 42°C.
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Linen, light-weight long trousers or skirts are advisable. Leggings or shorts
which cover the knees are also fine, but tight fitting clothing would be better
to have covered with a long top or loose skirt.

Cool dry season: May–August
During the middle months of the year, temperatures vary from 10°C up to
27/28°C in the southern valleys.
We suggest bringing a coat and warm fleece as it gets cold in the early
morning and after 6pm.

Hot wet season: December–April
Nearly all of Malawi’s rain (over 95%) falls during this warm and wet season.
Temperatures usually range from 14–24°C, although they can reach into the
30s.
You will find that your clothing gets very dirty and dusty so please bear this in
mind and do not bring anything of any high value. We would recommend you
stay clear of any white items of clothing or shoes.
There are many shops in Zomba and Blantyre where you can buy your
clothes so please do not think you need to bring everything for your trip.
Buying clothes here is a great way of contributing to the local economy and
immersing yourself in local culture.

Local Food
The basic food in Malawi is nsima which is maize flour mixed with water to
make a thick porridge. This is generally served with beans (nyemba) or vegetables (masamba) such as green beans (zitheba) or leafy greens in a tomato
and onion sauce, and sometimes meat such as goat.  Our Shack cook would
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be happy to cook a typical Malawian meal, and there are many places to buy
local food in Zomba town for very cheaply (about 1 GBP).
There is plenty of delicious fruit being sold by the side of the roads or in the
markets so don’t be afraid to try it. Local sugar cane (mzimbe) is also great
and you can get a stick for 25p on the sides of the road.
If you would like to buy more ‘western’ food and snacks, there are local supermarkets in Zomba. If you’d like to explore other food options at the weekends,
it will be at your own expense.  Places to visit with related costs will be in your
onsite induction pack.

1 bag of crisps: 500 mwk

1 meal at a cheaper restaurant:
       5,000 mwk

Large bottle of water: 1000 mwk

2 packets of biscuits and a 		
       drink: 2,000 mwk

Travel

The unit of currency is called the Malawi Kwacha (MWK) and tends to fluctuate at dramatic rates.

Getting There

£1 = *938.97 Kwacha

€1 = *838.26 Kwacha

*as at July 26 , 2019
th

We recommend you bring some US Dollars or UK pounds as they are widely
used here. You can exchange money at the airport but it is easier to do it
when you get to Zomba where there are multiple banks and cash machines.
We can arrange a taxi trip to the local bank/bureau to exchange currency
when you arrive.
If you are staying at the Sparkle Shack you will need little to no cash during
the week, but you will need spending money for souvenirs and weekend food/
activities.
If you are staying at the Sparkle Shack you will need little to no cash during
the week but you will need spending money for souvenirs and weekend food/
activities.
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1 meal at a nicer restaurant:
       10,000 mwk

Currency

$1 = *755.34 Kwacha
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Examples of estimated budgets:

1 chitenje: 2,500 mwk

Small bottle of water: 400 mwk

There are various routes that you can take but please make sure your final
destination is BLANTYRE, Chileka Airport. We recommend that you visit
websites such as Skyscanner, Expedia or travel agents such as STA etc. for
information on prices and routes.

Departure

Via

Destination

Airline

London
Heathrow

Addis Ababa
(Ethiopia) or
Johannesburg or
Nairobi

Blantyre

Emirates/South African
Airlines/Ethiopian
Airlines / Kenya Airways

Dubai

Addis Ababa
(Ethiopia) or
Johannesburg or
Nairobi or
Dar Salaam

Blantyre

Fly Dubai / Emirates/
South African Airlines/
Ethiopian Airlines /
Kenya Airways
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Please note that if you are passing through different countries on transit
to Malawi this may affect your travel vaccinations.  For example, if you are
travelling to Malawi (NOT a Yellow Fever Zone) and have a stopover of longer
than 12 hours in Addis Ababa or Johannesburg, then you are required to show
proof of yellow fever vaccination. It is your responsibility to organise your
travel arrangements and do keep up to date with these facts as they change
from time to time.

Transport and travel arrangements in Malawi
When you arrive in Blantyre, we can arrange for you to be picked up from the
airport by a Sparkle Representative or taxi. This will cost £45 each way. This
will only be a saloon car and if there will be more of you travelling and with
lots of luggage the price will vary. You will be given a Volunteer Brief prior to
your arrival, so staff in Malawi, and your UK support should be fully aware of
your flight and transport needs prior to travelling to Malawi.  The staff on the
ground in Malawi need at least 4 weeks notice ahead of your arrival date to
finalise all details, local schedule and transport options.
If you are staying at the Sparkle Shack you will not need any transport on a
daily basis as you will be living next door to Sparkle. If you want to go into
town on a regular basis, a name of a reliable taxi driver will be provided for
you.
If you are staying elsewhere you will need to arrange your own transport.
There are local minibuses passing along the main road which you can hop on.
Let them know that your destination is Skinala so that they can drop you off
at the end of the road. If they refuse to stop here, Matawale is the next best
stop. You will have a 15 minute walk along the dirt road to get to Sparkle,
please do ask if you are unsure of how to make it or call a Sparkle representative ahead of your journey. A minibus or shared taxi from Zomba costs 250
MWK per journey. We recommend that you ask the management at your
accommodation to advise you further on this.
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If you choose to go away at the weekend, car hire is available locally
however we recommend that you just use a reliable taxi driver.  This will
need to be arranged and booked in advance. If you do opt to drive or may
be needed to use the Sparkle truck in an emergency, please remember to
bring your driving license and ensure that you have personal insurance to
cover driving. ALL passengers must also carry their passports whenever they
are travelling around as immigration may be carried out and you can be
fined if you cannot prove you have a valid visa.

Language
The most common language in Zomba is Chichewa. However, many of the
signs are in English and English is also commonly spoken. Despite this, some
of the staff and children have little or no English. Here is some local language
for you to learn before you arrive:

Hello

Moni

How are you ?

Muli bwanji

I am fine

Ndiribwino

Thank you

Zikomo

I am happy

Ndakondwa / Ndasangalala

I am sick/ill

Ndikudwala

I have arrived

Ndafika

I have departed

Ndanyamuka

I am tired

Ndatopa

General Info
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Facts about Malawi
Malawi gained independence on 6th July 1964 and was
previously known as Nyasaland
Capital city: Lilongwe
Major languages: English and Chichewa (both official)
Major religions: Christianity (80%) and Islam (20%)
Currency: Malawi kwacha (mwk)
Area: 118,480 km² (46,000 miles²) (half the size of the uk)
Population: 19,164,728 growing at 2.9% per year
0 – 14 years old = 45.1%
15 – 64 years old = 52.2%
65+ years old = 2.7%
Average life expectancy at birth: 63 years
Infant mortality: 43.4 deaths/1,000 live births
HIV/AIDS: 11% of the population officially, although
probably nearer 33%
Population below the poverty line: 50.7%.
80% live in the rural areas; 20% in the towns
Average annual income: us$100 - us$200 per year
Main exports: Tobacco (70%), sugar, and tea
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Fundraising
Before coming to us we ask that you raise a minimum of £1000. You can fundraise however you like and it is convenient to do this via the JustGiving link on
the Sparkle website. You can set up your own fundraising page talking about
your volunteer trip. Please share this with admin@sparklemalawi.org when
you set it up and if you need any details about the charity then please ask.
This money goes directly back into the project and covers all running costs of
the shack during your stay.

Ideas for fundraising:

Bake sales
Fun runs
Triathlons
Bike rides
Pub quizzes
Car boot sales
Presentations about your trip e.g. local business owners,
your old school, local Rotary Society
Bag packs
Social media!
Odd jobs e.g. car washes, lawn mowing,
gardening, babysitting etc.
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Volunteering
We require you stay a minimum of one week at Sparkle to make the most of
the opportunity. We ask that you identify the key areas which you think your
skills are best suited ahead of your trip and then we will send you a personalised volunteer itinerary after we involve the team on the ground in Malawi.
Please note that some of the tasks may not always be fun but they are
extremely beneficial to the organisation. As a volunteer you are there to help
us and local staff are there to guide you in the day to day running of Sparkle.
As you can understand we have a lot of volunteers coming in and out of
Sparkle and we do not want keep changing the lessons and weekly structure
of the school as it will be disrupt both the staff and children. If you identify
something you think could be done better or have ideas for different projects,
we ask that you speak to the Project Officer in charge of that area or the CEO
and discuss a way forward.   A volunteer reflective daily diary will be provided
for you to capture your experiences, and to allow to provide us with feedback.  
If you experience something that you would like to talk about, one of the
Directors, or head of HR will be able to spend time with you to discuss.  Please
remember that the children speak little or no English so you will have to plan
your activities accordingly!

What you will be doing?
While you are here you will be spending the week days at the Sparkle Malawi
School in a small village called Sogoja village. This is about a 40 minute walk
from the centre of Zomba and a 10 to 15 minute drive.

What will my day be like?
The day at the Sparkle Shack begins with breakfast at 7-7.15 am. You are
required to be on site at Sparkle for 7:30am in your t-shirt and correct footwear. If you are not staying at the Sparkle Shack, we will discuss before you
arrive how best to accommodate you getting to Sparkle each day.
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From 8:45 am-12:00 pm we have morning lessons in four classes of children ranging from age 2-6: the Lions, Tigers, Rhinos and Elephants. It is a
Montessori based preschool.  You may be teaching skills, playing games,
dancing, singing, helping with paper work or assisting with the management.
Or you may be asked to help with planting a vegetable garden, painting or
gathering data on children’s weight and current environment. You will be
doing a variety of different jobs and definitely will not get bored or be stuck
for choice!

by taxi. We advise no volunteers to travel late at night on the roads or by foot
or taxi. Ideally you should always be back in a safe environment before nightfall (6pm).

Lunch is served from 12-1pm and classes begin again at 2pm.

Pakachere Backpackers

After lunch the older children aged 8-14 arrive. Afternoon activities depend
on the day and the afternoon primary programme that we are running.

Pakachere Backpackers is a lovely, social place to visit, and they also organise
a number of local activities.  It’s also a great place to stay if you choose not to
stay at the Sparkle Shack.

You will finish for the day from 4:30 – 5:00 pm. There will be a daily evening
de-brief and the rest of your evening will be free for you to relax and plan for
the next day. Please make use of the white board in the volunteer house to
put your schedule for the week.
You will leave the project at about 5/5.30pm. There will be a daily evening
de-brief and the rest of your evening will be free for you to relax and plan for
the next day. Please make use of the white board in the volunteer house to
put your schedule for the week.

Weekend Activities
Liwonde National Park (45 mins from Sparkle)
Liwonde National Park (45 mins from Sparkle)Leave on Saturday morning early
in a taxi. Stay at Bushmans (Basic) or Mvuu Camp (Luxury). Enjoy a boat Safari
$40 ($30 for trip + $10 local charge - explain you are volunteer and are not a
traveller), a bush walk and a game drive. Return to Sparkle Sunday afternoon
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For more information before your stay or to plan the safari yourself please
see:
Mvuu:  https://cawsmw.com/index.php/lodges/mvuu-camp/
Bushman’s Baobab: https://www.facebook.com/bushmansbaobabs/

Please see their website for more information:  https://www.pakachere.com/

Visiting Zomba Plateau
Zomba Plateau is 10 km from the main market in Zomba.  A motor bike taxi
or a local taxi can take you to the top.  There are a number of walks that you
could do independently, or you can also hire a local guide.  Pakachere also
organises trips to the plateau.  Staff at Sparkle can provide more information
on how to do this after you arrive.  There is a hotel at the top where you can
have food, enjoy the view, and explore the local carving market.
https://www.sunbirdmalawi.com/hotels/sunbird-ku-chawe

Lake Malawi
Leave Saturday morning 6am and travel to Cape Maclear. For basic accommodation stay at Funky Chichlid (https://www.thefunkycichlid.com/). For luxury
stay at Danforth Lodge. It is a three hour journey to the lake. There are lots of
activities to be done including kayaking, cliff jumping, water skiing, boat trips,

Volunteering
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scuba diving, village walks. There are three popular bars Funky, Fat Monkey’s
and Gecko Lounge. Beach sellers are quite persistent with tourists so do not
make any promises. As the lake is a tourist destination, please ensure all of
your items are locked away safely and you do not walk around alone at night.
Please be aware of a parasite called “bilharzia” that exists in Lake Malawi.
This can be picked up from swimming in the lake, showering in the accommodation and walking along the shoreline. As a result, we recommend anyone
visiting the lake to seek treatment after your visit. It is only a day’s worth of
tablets called praziquantel which can be purchased from a local pharmacy for
approximately 4,000 MWK. Please seek medical advice for more information
and if you have any concerns.  If you are interested in visiting Lake Malawi,
there are a number of places online that you can search prior to your arrival.

Mount Mulanje
Leave Saturday morning and travel to Mulanje. It is about a three hour drive.
Once there the walk is around two and a half to three hours one way to the
top, depending on fitness. There is a lodge on the mountain but we recommend staying at the bottom or in the tea district Thylo which is about half
an hour away. Pakachere also organises day tours, and there are some local
places to stay to be found on Airbnb.

Medical Information
Vaccinations
Please make sure you are up to date on routine vaccines before every trip.
These vaccines include measles-mumps-rubella (MMR) vaccine, diphtheria-tetanus-pertussis vaccine, varicella (chickenpox) vaccine, polio vaccine,
rabies, BCG (TB vaccination) and your yearly flu jab.

Hepatitis A
You can get hepatitis A through contaminated food or water in Malawi regardless of where you are eating or staying.

Malaria
You will need to take prescription medicine before, during, and after your trip
to prevent malaria.  Also make sure you sleep under your mosquito net, wear
loose clothes that cover you up when it’s dark and use mosquito repellant. If
you start to feel any sort of fever coming on, please do not ignore it and speak
to a member of the Sparkle team who will help and advise you on what to do.
If you are staying an extended period of time please seek medical advice on
side effects of extended use of anti-malaria medicine. Many foreigners living
in Malawi on a more permanent basis choose to take preventative measures
rather than medicine.

Typhoid
You can get typhoid through contaminated food or water in Malawi.

Hepatitis B
You can get hepatitis B through sexual contact, contaminated needles, and
blood products.

30

Volunteering

Medical

31

Legalities
Rabies

Visa

Rabies can be passed on through bites from dogs, bats, and other mammals
carrying the disease. This is not compulsory but we highly recommend it.

When entering Malawi from the UK and most other countries you need to
obtain a visa.

HIV/AIDS

You can get a visa upon arrival at the airport in Malawi but this can take a long
time as there is usually a queue. The cost of a 3 month tourist visa is $75. It
must be paid in cash.

There is a high rate of HIV/AIDS in Malawi, so you need to be very careful
when coming into contact with blood and bodily fluids. Always wear gloves
and use hand sanitizer before and after helping someone and eating food.
If you get any cuts or open wounds, please make sure you go to the medical
clinic and get a plaster.

Tuberculosis
Tuberculosis (TB) is a bacterial infection spread through inhaling tiny droplets
from the coughs or sneezes of an infected person. TB mainly infects the lungs,
but it can affect any part of the body. TB is common in Malawi, but it can be
cured with treatment.
The Sparkle Foundation requires that all volunteers visit a medical expert
before they come to Malawi and obtain specific advice on vaccinations. A
medical check-up is also advised. Please also advise us before you book the
trip about any medical conditions you have and any medications you are
regularly taking. You will also need to inform Mwayi and Nurse Lena when you
arrive at Sparkle. This information will be kept confidential.
Please note: The Sparkle Foundation, including Sparkle Malawi will not be held
responsible for any medical issues of our volunteers. It is the responsibility of the
volunteer to ensure that they have obtained all necessary vaccinations before they
arrive and have taken out medical and/or travel insurance.

We will send you all of the information you need to complete the visa process
at the airport.
The other option is to go to the Malawian Embassy in your country and obtain
your visa before you travel. If you live outside the UK please check where your
embassy is located and seek advice from them directly to organise your visa.
In England the embassy is in Holborn, London. Please note that the process
can be quite long. You will have to make two trips to the embassy - one to
deliver your documents and one to collect your visa. Ordinarily you deliver
your documents on a Monday and collect your visa on a Thursday but please
note that timings and days may change so it is best to contact the embassy
directly to check before making the trip. However, it saves a lot of effort when
you are tired on arrival.

Documents required for the visa:
Passport valid for no less than six months

Air ticket/Itinerary

Two passport photos

Confirmed Hotel booking/ Invitation

Completed visa application form (Sparkle
can send you a blank copy to complete)
Invitation letter (Sparkle will provide this)

letter from Sparkle indicating where you
are staying
Three months latest bank statements
Money

The single entry visa will give you 30 days in the country. If you plan on staying
for longer you will need to go to the local immigration office in Zomba to
extend your visa for another 30 days and pay a small charge. The maximum
this can be done for is three months. If you plan on leaving Malawi within the
month and returning, we recommend you get a multiple entry visa. This is a
little more expensive.
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What to pack
Below is a recommended list of items. If you forget anything you will be able
to buy most things in the local town, Zomba. Please try to pack your belongings in soft backpacks/bags which can be easily stored under beds.

Hand luggage
Passport and passport copy

Valuables (Camera / iPad / Laptop)

Driving license

Insurance Documents

Money (mostly dollars but also
pounds)

A spare change of clothes
Sweets for the journey

All flight information

Main luggage
3/4 set of clothes to work in (you
can get things washed at Sparkle)
Swim wear
Casual clothes
Something sporty as you might be
playing a few games of football or
netball
Trainers
Flip flops/sandals with straps
Socks

Wash bag necessities e.g. wet
wipes, hand sanitiser, tissues,
shampoo
Sun cream
Insect repellent
Any medication
Towel
Water purification bottle
Permanent marker to label your
items

Warm clothes (jumpers/coat) in
case it gets a bit chilly at night
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It’s likely that you will still have some weight left after packing all your things.
If this is the case, then please do donate some space for us! If you contact
your airline before travelling and explain that you are coming as a volunteer
they may agree to give you additional baggage allowance at no extra cost, so
it is always worth inquiring.

Items we are always looking for
Paper plates (for arts and crafts)

First aid kits

Tub of Vaseline

Arts and crafts items

Sudocrem

Trainers and football boots

Any types of sports balls

Montessori equipment

Items that are helpful: Wax crayons

Padlocks

Tins/small storage boxes
e.g. Quality street tins

USB sticks

Rubbers
Mechanical sharpeners (NOT
battery powered)
Normal good quality pencils (NOT
colouring pencils)
Notebooks with squares
Working mobile phones / laptops /
iPads / cameras

Medical gloves
Antiseptic cream
Paracetamol / Panadol / Ibuprofen
(adult and baby)
Pens
Skipping ropes
Toys for 2 – 6 year olds

Items not to bring:
Chalk
Things that require batteries
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Things that cannot be played with
in a group

Cultural sensitivity
Please note that it is NOT acceptable to hand out any money or items to the
children and staff of Sparkle, nor to people in the village or surrounding communities. This is due to cultural sensitivities around how money and items are
distributed. Secondly, we understand that many volunteers may want to hand
out clothes and donations they brought with them but this must be carefully
managed. The Sparkle Foundation is working with the communities to support
sustainable giving and aid so we kindly ask that any items you do wish to donate
or leave behind is discussed with your volunteer coordinator or the Director
on site at Sparkle. If clothes and cash are handed out to local communities
without being managed, this can create issues for Sparkle as people will become
dependent on us for handouts which goes against the vision of Sparkle. If you
are asked for money or items at any point by a local or member of staff, please
report it immediately to our Country Director.
Due to differences and sensitivities of families in Malawi, we do not want international volunteers to socialise with our staff during the week, or offer them
money, take them on trips or out for dinner. What you do in your weekends is
up to you as long as it is away from the Sparkle campus. At no point should you
invite sparkle local staff into The Shack or go around to their houses. No alcohol
or drugs is to be consumed or exchanged between either party. If this is found
out it well result in immediate dismissal. Gifting of items to staff members is
also frowned upon. If you feel strongly about wanting to leave certain items to
staff members or entertain them, you must speak to our HR and Administration
Manager.
It is important to keep the relationship between local staff and international
volunteers as professional as possible. No personal relationships or sexual
activity is permitted between the two parties. If at any point you are concerned
or have any queries, please contact your UK Volunteer link officer.

Sensitivity
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Frequently Asked Questions
How many Sparkle sites are there in Malawi?
There is just one site which is in Zomba district.
Regarding working hours for volunteers what are the length of the days for
volunteers?
We expect volunteers to be on site from 8am to 5pm Monday to Friday.
There are always things that can be done at the weekend such as going
around the village talking to the community etc. but this is optional.
Are the working hours flexible?
Monday-Friday is structured as set out above but your evenings and weekends will be free for you to enjoy as you please.
How many volunteers will be volunteering at a time and how long are the
placements?
The minimum length of time for volunteers is one working week. Numbers of
volunteers at any one time vary. The volunteer house can sleep maximum of
6 people.
How much money should I bring?
The money you will need will vary according to your preferences and the
length of your stay. Please see above for estimated costs of activities and
food items. As you will be paying for all your accommodation and your food
during the week in advance you will just need to budget for weekend food
and activities, snacks, souvenirs and transport.
Should I try and exchange Malawian currency in my home
country before my visit?
It is difficult to get Malawian kwacha in other countries, so we recommend
bringing US dollars or UK pounds as an alternative and then get it exchanged
when in the country. If you have are getting a visa on arrival you will need to
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pay in dollars anyway. There is a small bank at the airport where you can
transfer into Kwacha initially. Please note exchange rates can be costly so it
is best to only change a small amount and then do a bulk exchange when
in Zomba at the weekend from the bank. You can use visa card to withdraw money but there is a charge and you can only take out £40 in one go.
Is it alright to come alone or would you recommend coming with a
friend?
All our volunteers have different backgrounds. Most people come on their
own but some people come with a friend to enjoy the experience. We will
try and overlap your trip with another volunteer if you are travelling by
yourself.
Are meals included in the accommodation costs?
The accommodation price includes seven nights of sleeping accommodation as well as breakfast, lunch and dinner from Monday to Friday. We
have an on-site chef who will provide the meals. Additional meals at the
weekends can be arranged and paid for when you arrive.
Will you be safe?
We have three guards on roster working at Sparkle throughout the day
and evening. They regularly patrol the site at night so do not be alarmed
if you see a bright light going around the outside of the house. We do not
allow anyone other than volunteers, international representatives or the
cook Frank to be inside the Sparkle Shack. When you are walking outside
of the shack we recommend that you go with other people if late at night.
Always use a taxi rather than walking in the evenings. Malawi is a relatively
safe place and you can walk around freely.
What if you are unwell or need help?
We have a clinic onsite if you are feeling unwell. The head of HR and
our Country Director will also be your points of contact on the ground in
Malawi.

FAQ

FAQ
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Rules
It is necessary to follow rules to safeguard yourself, your fellow volunteers and
the property itself, including the Sparkle Shack. The rules are in place to protect
the integrity and reputation of the charity.

7. Anyone found to be under the influence of drugs or taking any drugs or
substances while volunteering at Sparkle will have their contract terminated immediately and will be required to leave the Sparkle Foundation
immediately.

We do want to ensure that our volunteers behave in an appropriate way and
respect local standards of dress and behaviour and also the standards of The
Sparkle Foundation.

8. Romantic and/or sexual relationships with Malawian members of the
community or staff are NEVER ALLOWED at Sparkle Malawi under any
circumstances due to the cultural difficulties these cause.

If any of the rules are not followed, then Sarah Brook (CEO) and/or the
director on site at Sparkle Malawi (Lusungu Zgambo) and/or Project Managers
have full authority to ask the volunteer(s)concerned to leave the Sparkle site
immediately. Any money that has been paid to The Sparkle Foundation to join
the volunteer programme will not be refundable in any circumstances.

9. Local visitors are not allowed to enter the Sparkle Shack. Any visitors to
Sparkle increase the risk of damage to the property and the possessions of
Sparkle Volunteers. If you wish to bring an international volunteer on site,
permission needs to be granted beforehand.

1. We expect our volunteers to be professional and role models in the care
home and with our local communities. Thus, there should be no inappropriate
language when volunteering.
2. Every volunteer is responsible for his/her belongings. Please ensure that
your personal belongings are left tidily in your room and not lying around.
Rooms have lockers where you can keep your personal and important belongings; however lost or misplaced belongings are the sole responsibility of the
volunteer.
3. Volunteers are responsible for cleaning up after themselves both in the
Sparkle shack and on site.
4. We expect volunteers to respect the privacy and personal items of others. It is
necessary to maintain a high level of respect for one another.
6. Bringing alcohol to and consumption of alcohol is strictly prohibited in the
Sparkle Shack and on site.
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10. When staying at the Sparkle Shack we recommend that you do not go out
of the gated community alone. If you are wanting to travel from the village
in the evening you should go by car or taxi in groups.

Agreement
I confirm that I have read, understand and accept the rules as listed above and
agree to abide by them.

Signed: ________________________________________________________

Name (please print): ____________________________________________

Date: _________________________________________________________
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